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Domestic Violence and Abuse

Unite Equalities Advice and Guidance

This Unite guidance considers the problem of domestic violence and abuse and how UNITE representatives in the workplace can help those who experience domestic violence and abuse. Information includes: 

· Effects of domestic violence and abuse 
· What action employers can take 
· Negotiating a policy at work 
· What to do if you or another member is experiencing domestic violence and abuse 
· Where to get help 
What is domestic violence and abuse?

Women’s Aid UK defines domestic abuse as: 

An incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common. In the vast majority of cases it is experienced by women and is perpetrated by men

· Domestic violence and abuse can include, but is not limited to, the following: 

· Coercive control (a pattern of intimidation, degradation, isolation and control with the use or threat of physical or sexual violence) 

· Psychological and/or emotional abuse 

· Physical or sexual abuse 

· Financial or economic abuse 

· Harassment and stalking 

· Online or digital abuse
What Unite can do 

Domestic violence and abuse policies form an essential part of Unite’s strategy to achieve equal opportunities in the workplace. 
Women experiencing domestic violence and abuse are far more likely to reach out for support; if they know what support is on offer, that they know the issue will be treated with the utmost confidentiality, that their employer and union reps are aware of the issues and have that framework of support ready and in place. 

Overall our aims are to: 

· Negotiate a policy with the employer, whether as a stand alone policy or as part of other policies, ensuring that crossovers between different policies are identified and highlighted, and that they are reviewed on a regular basis to ensure that new developments such as the COVID-19 crisis are addressed. 
· Ensure the workplace is a place of safety for those suffering domestic violence and abuse with measures in place for protection, for example a new address 
· Create an environment where individuals experiencing domestic violence feel confident that they will be believed, listened to, treated supportively and sympathetically, and not judged – whether or not they are ready to take a decision to leave 
· Be able to advise members where they can get support, including from qualified counsellors, including if both partners work together 
· Raise awareness in the workplace, and campaign nationally for improved policies to prioritise the safety and empowerment of those who suffer domestic violence, and abuse and take action to support women’s and other refuges.
Domestic violence and abuse is a workplace Issue 

Domestic violence and abuse causes distress to members and can affect their employment through lower productivity, absenteeism, and in some cases acts of violence being carried out in the workplace. 

Employers are required under health and safety legislation and at common law to protect the health, safety and welfare of all their employees while they are at work, including where domestic violence and abuse affects employees and their colleagues when they are at work. 

The workplace is one of many places in which women can access support and information. Indeed it may be the only place women feel safe. 

It’s important to recognise that in order to leave a violent partner, women will often have to make arrangements with 7 or 8 different agencies in secret, and coordinated, i.e. schools, housing, social security benefits, social services, police and courts. 

Work is one component of this and the support we can provide needs to be clear, timely and in confidence. 

Effects of domestic violence and abuse on work 

Members may face extreme difficulties in keeping the job going if they are affected by domestic violence or abuse or are trying to get out of an abusive relationship. Symptoms may include “poor” time-keeping and frequent sickness, poor concentration, low self confidence and self-esteem, anxiety, depression, insomnia, agoraphobia or post-traumatic stress disorder, where painful memories resurface and cause problems months or years later. Some survivors may turn to alcohol and drugs to help them deal with the situation. A woman may have to keep a rigid timetable about her hours of work and never socialise after work

What to do if you are experiencing domestic violence and abuse 
Remember you are not alone and you are not to blame, whatever your abuser has told you. 
You do not have to put up with your partner’s behaviour. You can take responsibility for your own safety, but you cannot stop the abuser’s behaviour. 
It is important to talk to someone – see list of contacts at the end of this leaflet. 
Make a crisis plan. Pack a bag of essential possessions and keep it safe in case you need to leave in a hurry. Include money, bank cards, keys, important telephone numbers and addresses, medication, and important documents like birth certificates, passports, bankbook, driving licence etc. Make sure you have access to a mobile, public phone, or neighbour’s phone. 
You may decide to stay, or to leave home and stay with friends or family or in a refuge. If you want to stay in the family home and use legal action to get your partner to leave, you should go to a solicitor or contact Rights of Women (see below) to discuss the options open to you. Community Legal Services funding may be available for women on low incomes. 
GET HELP 
For anyone who feels that they are at risk of abuse and violence there is help and support available for them. 
Where to get help 
AT WORK 
If you are in the workplace, you can contact your Unite equality representative or Unite R

representative. They will be able to assist you in a confidential manner. 
CONTACTING THE POLICE
If you are in danger always call the police first on 999. If you are calling from a mobile phone and you are unable to speak, listen to the instructions and press 55 (not applicable to the Republic of Ireland). This is a silent solution system that the police have put in place. 

For more information about this please see this guideline from the Independent Office of Police Conduct https://www.policeconduct.gov.uk/sites/default/files/ Documents/research-learning/Silent_solution_guide.pd
Domestic Violence and Abuse Services 

If you are being abused, or worry that you may commit domestic violence, then the following services are available: 

NATIONAL DOMESTIC ABUSE HELPLINE This is a free and confidential number run by Refuge UK which operates 24 hours a day on 0808 2000 247 They also have a web site that provides guidance to anyone with concerns or worries about friends or loved ones. https://www.nationaldahelpline.org.uk 

REFUGE https://www.refuge.org Women’s Aid has a variety of services for survivors. They have developed additional advice, specifically designed for the current coronavirus outbreak. Survivors Handbook: https://www.womensaid.org.uk/the-survivors-handbook Live chat: https://chat.womensaid.org.uk They can also be contacted at: helpline@womensaid.org.uk 

HESTIA Hestia is a charity supporting adults and children in times of crisis. This includes victims of modern slavery, women and children who have experienced domestic abuse, young care leavers and older people in London and the surrounding area. Hestia also campaigns nationally on issues affecting the people they work with. 

HESTIA DOMESTIC ABUSE SERVICE Bright Sky is a free to download mobile app, providing support and information to anyone who may be in an abusive relationship or those concerned about someone they know. Information and support mobile app: https://www.hestia.org/brightsky
Available in five languages: English, Urdu, Punjabi, Polish and Welsh. 

MEN’S ADVICE LINE This is the confidential helpline for male victims of domestic violence, and those supporting them: Phone number: 0808 8010327 https://mensadviceline.org.uk/male-victims/ 

GALOP IS FOR MEMBERS OF THE LGBT+ COMMUNITY. GALOP The National Lesbian, Gay, Bisexual and Trans+ Domestic Abuse Helpline Phone number: 0800 999 5428 Email – help@galop.org.uk https://www.galop.org.uk 

SOUTHALL BLACK SISTERS provide support and advice to BAEM abuse victims. Phone number: 020 8571 9595 Email: info@southallblacksisters.co.uk Through their website at: www.southallblacksisters.org.uk
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West Midlands Police Unite the Union


Branch 71/21 


Email: � HYPERLINK "mailto:unite@westmidlands.police.uk" �unite@westmidlands.police.uk�


Please see website for contact details of workplace Unite Reps


https://wmp-unite.com























